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Annual Report
Year 2025

Morrissey is a not-for-profit, public benevolent
organization and therefore holds an Annual
General Meeting at the end of each year financial
year.  This gives members the opportunity to
come together and share in the organisational
successes and accomplishments of the year.
Members are provided with an opportunity to
ask questions, and to elect future members to
the Board.

1. Welcome by Chair

2. Present

3. Apologies

4. Minutes of previous Annual General       
    Meeting - Annexure “A”

5. Business arising from minutes - NIL

6. Presentation of Chairman’s report

7. Presentation of Accountant’s report 

8. Presentation of Audited Accounts

9. Presentation of Manager’s report

10. Presentation of outgoing Board Members

11. Election of Board Members

12. Election of Life Member

13. Appointment of Auditor

14. Appointment of Accountant

15. Appointment of Patron

16. Appointment of Legal Advisor

17. Close of Meeting

AGENDA



A year in
focus

This past year saw the passing of Mrs Phylis Barnes, Phylis
was a founder member of Morrissey who, assisted by a
dedicated Board secured funding to design and build the
Morrissey – Bunbury site. 

MCG Architects was engaged to produce updated concept
site plans detailing the modifications which were as a result
of community engagement of the proposed respite
extensions and to further support an application for the
amendment to the Greater Bunbury Amendment Scheme. 
Various meetings were held with WA Govt. Ministers to
discuss possible options and support for the construction of
the proposed Respite build.
On the 3  June notification was received from the
Department of Planning, Lands and Heritage that the
submission in April 2024 to the Greater Bunbury
Amendment Scheme was approved by the Minister for
Planning and Lands. 

rd

In February this year Morrissey’s computer server failed, and
it was decided to move from a physical box to a hosted
Cloud server. This allows operations to continue, accessing
essential information from any location during times of acts
of nature or in the event of power outages. 

To ensure the Morrissey fleet of vehicles are refreshed, in
February we entered into a Buy Back program where three
vehicles are changed over every 9mths or 15,000kms, this
means we have the ability to change cars more often to
meet the changing mobility needs of clients. We also placed
an order for 2 Hi-Ace Commuter vans, one fully modified
with a wheelchair hoist and the other with side access
modifications. Unfortunately, we received notification the
Hi-Ace vehicles had sustained significant damage in Japan
as they were waiting to be transported to Australia, this
caused a significant delay as 2 new vehicles were required to
be built. At the time of writing this, I received notification
that the vans have arrived in Australia and have been sent
for modifications.   

Morrissey also benefitted from the Chef’s Long Table
funding to purchase a new Washer/Drier Combo, Microwave
and Linen for our Respite Centres.

Morrissey was a beneficiary of the estate of Miss Sheila
Monk, Sheila attended Morrissey for several years and upon
her passing, to show her appreciation and thanks she
bequeathed $10,000. In recognition of the bequest a plaque
was mounted on the remembrance wall which is situated
around the internal atrium garden. 

BEQUEST RECEIVED FROM
MISS SHEILA MONK



Community Support

Cash for Cans01.

02.

03.
Donation of over bed trays
from St John of God
Hospital Bunbury

Battery Donations

Members of the community can assist Morrissey in many ways.

04. Thermo Mix Raffle



Community Support
Members of the community can assist Morrissey in many ways.

CONTINENCE AID DONATIONS

Donation of personal care aids which
Morrissey forwards to clients who will
benefit from the donation.

Funding from the Chef’s Long Table has
purchased a new Washer Dryer Combo,
a Microwave and Linen for our respite
beds.

TRONOX
Tronox have come on board as a
supporter by placing can collection
points at their various operation sites
where Tronox employees can
discard their empty bottles and cans. 

CHEF’S LONG TABLE

RESPITE BED SPONSORS

The Maas Family



Social Groups

Our social groups have proven to be a resounding success, growing from strength to
strength with each passing week. What began as a simple social outing has blossomed

into a vibrant, supportive community where connections flourish and friendships
thrive. Whether you're new or returning, there's never been a better time to get

involved and experience the energy for yourself!



People we
supported

Lorem ipsum dolor sit
ameterte, conse ctetur

adipiscing elitere.
Pellentesque sit amet

ligula ipsum.
Vestibulum massa

GOOD STRATEGY

$1.500 - $2.300
(PACKAGE)

Clients assisted

362

Respite hours

10824

Meals provided

6915

Domestic Assistance
hours 

3407

Hours of services
provided

165802

25/
2830
hrs

Work Placement
students

65320

Transported
kms

8520

Department of
Communities - Host

Family Hrs

Services Included
Transport
Overnight Respite 
Extended Respite
Home and Garden Maintenance
School Holiday Programs
Weekday community access

Personal Care
Social support Group
Social Support
Short Term Accommodation
Saturday community access

Collaboration & Partnerships
Australian Government Department of Health and Aged Care
National Disability Insurance Agency
Department of Communities
Carers WA
Cancer Council
South West Health Campus Discharge Team
South West Community Care
Tronox
ATC Work Smart
South Regional TAFE



Quality Audits & Advisory Bodies

Consumer Advisory Body gives Clients additional opportunities to help fix
problems and improve care. They allow you a way to talk about care, service
quality and share with the provider’s governing board. 
The Quality Care Advisory Body, the role of this advisory body is to support and
inform the Morrissey Board, help with problem solving and suggest
improvements. 

35% 9% 14%

CHSPPrivate & Brokered HCP

7%

Kitchen, Fundraising
& Other

16%

NDIS

SUCCESSFUL
NDIS 

RECERTIFICATION
AUDIT

CONSUMER
ADVISORY BODY
– CONSISTING OF
CLIENTS, CARERS

AND
CHAIRPERSON

HELD
QUARTERLY 

QUALITY CARE
ADVISORY BODY
– CONSISTING OF
CLIENTS, DIRECT
SUPPORT STAFF

AND KEY
PERSONNEL
HELD TWICE

YEARLY

20%

Aged Care Fees

Income Streams and Percentages



Our Board

Christine joined the board in 2021
accepting the role of Chairperson in
2022. Christine has extensive
experience in the field of Dementia
care and is a founding member of the
Bunbury Alzheimer’s Association.
Christine managed the Home and
Community Care program, National
Respite for Carers Program and Aged
Care Packages under the Auspice of
the Bethanie Group.

Chairperson -
Christine Morgan

Geoffrey Klem

Deputy Chair-
Sheryl Sala

Sheryl became a member of the
Board in 2022, she has lived in
Bunbury for the past 45 years, Sheryl
has a background as a Technical
Training with Tronox. Sheryl previously
managed an Aged Care service when
the permanent Manager had an
extended leave of absence. Sheryl has
since retired from her professional life
and joined the Board. Sheryl has been
involved for a number of years with
the Great Cycle Challenge – to raise
funds to help fight kids’ cancer. Lives
by the motto ‘Have the best life!

Annette Whitelaw

Annette joined the Board in 2016.
Annette is passionate about people
having choice and being treated with
dignity and respect.Annette,
previously was the Manager at
Morrissey between 1986 – 2009 she
was awarded Life Membership to
Morrissey in 2018 and in recognition
and honour of Annette’s dedication to
the service the Respite Wing was
named “The Annette Whitelaw Wing

Geoff joined the Board in 2020
bringing a wealth of experience. Geoff
is a qualified Town Planner and
Project Manager. A former Principal
Advisor to the Deputy Premier, Policy
Director in the Department of the
Premier and Cabinet, a member of
the WA Planning Commission and the
Disability Services Commission.



Our Board

Paul Diggins Del Ambrosius

Marg Robertson Amelia Harrington

Paul joined September 2024. Paul has
an extensive background
management, marketing, promotions
and finances. Paul is the Dealer
Principal for the Southwest Vehicle
Group. He has a Master of Business
Administration and a Bachelor of
Business (Marketing) He is a member
of the Rotary Club of Bunbury/Greater
Bunbury and Bunbury Aero Club.

Del became a member of Morrissey
Board in 2024. Del has worked as a
Communications Officer for the City of
Bunbury, at the Bunbury Library Local
Studies Collections Officer, a journalist
for the South Western Times,
Government Media Office and ABD
radio presenter & producer. Del enjoys
spending time with her
grandchildren. 

Commenced on the Board in 2021.
Margaret is a retired librarian and
worked in the industry for over 40
years. Marg is an active member of
the Rotary Club – Bunbury, awarded
Rotarian of the Year 2018, previously
holding positions of Treasurer and
President.

Amelia joined the Board in 2023 with a
background in the mining industry
before moving into the maritime
industry in recent years. Amelia has a
varied professional background. With
a strong business acumen and
analytical mind, Amelia has held
several financial roles, including
Business Manager of their successful
family business, before moving into
her most recent role of Revenue
Analyst.

Hayden Reid

Hayden is the newest member of the Board. He is a
Bunbury local and graduated from Bunbury Senior High
before studying Physiotherapy at Curtin University,
finishing in 2018. He spent three years in private practice
in Perth, followed by a role as an Onsite Physiotherapist at
a Pilbara mine site.
Hayden has been back in Bunbury for two years, working
across onsite roles in the South West and private practice.
Outside of work, he enjoys playing Pickleball, going to the
footy, and spending time fishing and camping.



Our Patron

Michelle Ferguson - 
Assistant Manager

Rowland Blades

Lisa Malatesta -
General Manager

Commenced at Morrissey in 1995 as an
Administration trainee, during her
employment Lisa had many position
changes from client assistant,
maintenance, cook, driver, finance
officer, Assistant Manager which Lisa
believes has assisted her in her role as
the General Manager. 

Joined the Morrissey team in 2006 as
a part time Activity Assistant. Her
talents were recognised and she was
appointed to Supervisor and Senior
Supervisor. During her employment
she has also held positions for
Program Development Coordinator,
Aged Care Liaison moving to her
current position of Assistant Manager
in 2019. 

Served on the Morrissey Board since 2016 as a Community Member prior to
accepting the role of Chairman in 2018, retiring in June 2020.  
 
Rowland’s connection to Morrissey expands beyond his position on the Board when
he was Morrissey’s Home and Community Care Program Project Manager at which
time, he was instrumental in securing the additional funds for the development of
our Leschenault premise.
Rowland’s expertise in community development and contract management in the
Aged sector has been invaluable to the Board.

Management Leadership Team

With the introduction of the New Act 2024 (Aged Care) and the new
Support at Home Program commencing 1st November 2025, transition for
existing Home Care Package and Commonwealth Home Support Program
over the next couple of years, Management have made a number of
changes to ensure systems and processes accommodate necessary
compliance. As a result, the Hierarchy chart was modified and a new role
“Leadership Coordinator” was appointed.



Our commitment to clients is the ongoing
development of staff skills. This year staff
undertook various refresher training and
additional training in areas to ensure Morrissey is
a leader in service delivery, maintaining status of
a fully compliant organisation. 

We welcomed a full-time trainee, who is
completing Cert III in Ageing and Cert III in
Disability. By the end of 2025 it is my intention to
offer a new traineeship to complete dual
qualifications. 

Morrissey staff demonstrate on a daily basis the
Morrissey values where clients are and remain
the priority of the organisation.

We love to receive your Feedback (I am happy to
say majority are positive), this gives a great boost
to staff and recognition of their dedication to
Clients. We also appreciate negative feedback,
this gives us cause to review systems in place,
identify training opportunities and overall
improve on what we do. 

Training the workforce for the future

Morrissey works alongside a number of local
Registered Training Organisations to provide
placement opportunities to complete hours and
cement skills they have learnt in the classroom,
to obtain qualification in Aged Care and/or
Disability. Inducting and arranging student
placements are one of the roles Tina looks after.

Administration Team

Care Partner Respite: Desley Baker

Our Staff

Finance Officer: Lisa Soulos

Care Partner Scheduler: Tina Myles

Care Partner Services: Kylie Lloyd-Murray

Leadership Coordinator: Curtis Bransby

Administration: Penny Day

Administration Assistant Jnr: Amber Malatesta

TRAINEES

Leadership Team

Services Supervisor: Parae Pitman

OUR TEAM



The ‘smiles say it all’



Annual General Meeting
21st of October 2024 at 1pm 

123 South Western Highway, Glen Iris

1.   Welcome by Chair – Mrs Christine Morgan

2.   Present: as per attendance list 

3.   Apologies: Kath Keeffe, Megan William – Jones, Rowland Blades, 
      Del Ambrosius

4.   Minutes of previous Annual General Meeting 

      MOTION: That the minutes be accepted as a true and correct               
      record of the 2023 AGM meeting.
      Moved: Philip Smith                                     Seconded: Lyndall Rogers           
                                                              
5.   Business arising from minutes - Nil
 
6.   Presentation of Chairman’s report – Mrs Christine Morgan
      MOTION: That the Chairman’s Reports be accepted.
      Moved: Lyndall Rogers                                Seconded: Sheryl Sala                                  

7.   Presentation of Accountants and Audited Accounts Report:
      Lisa Soulos – Finance Officer - Annexure “A” 
     MOTION: That the Accountants Report & Audited Accounts be 
     accepted.
     Moved: Philip Smith                                     Seconded: Geoff Klem                 
 
8.   Presentation of Manager’s report – Lisa Malatesta
      MOTION: That the Managers Report be accepted.
      Moved: Caroline Nicholls                            Seconded: Lyndall Rogers                              

Minutes



Annual General Meeting
21st of October 2024 at 1pm 

123 South Western Highway, Glen Iris

9.   Endorsement of new members 
      Del Ambrosius 3 year term 2023/2026, Paul Diggins 3 year term      
      2024/2027 and Geoff Klem 1 year term 2024/2025.
      MOTION: Del Ambrosius and Paul Diggins be endorsed for three- 
      year term (2023/2026) and Geoff Klem be endorsed to for a one-  
      year term (2024/2025). 
      Moved: Annette Whitelaw                    Seconded: Caroline Nicholls 

10.   Appointment of Auditor
       MOTION: That AMD Chartered Accountant be appointed as MHI’s  
       Auditor for the 2024/2025 Financial Year.
       Moved: Philip Smith                            Seconded: Caroline Nicholls 
 
11.    Appointment of Accountant
       MOTION: That Nomad Accounting be appointed as MHI’s 
       Accountant for the 2024/2025 Financial Year.
       Moved: Philip Smith                            Seconded: Caroline Nicholls 
 
12.   Appointment of Patron
       - Rowland Blades current Patron be appointed for the 2023/2024 year. 
      MOTION: That Rowland Blades be appointed as Patron for 
      2024/2025 year
      Moved: Margaret Roberston                Seconded: Lyndall Rogers 

13.   Appointment of Legal Advisor
      MOTION: That Paul Lander of Lander Lawyers be endorsed as 
      MHI’s legal representative 2024/2025 year.
      Moved: Philip Smith                              Seconded: Sheryl Sala 
 
14.  General Business - Nil

15.   Close of Meeting at 1.20pm

Minutes continued



Good afternoon and thank you for attending the
2025 Annual General Meeting of Morrissey 
Homestead Inc. 
2025 has been another year of great activity by all
involved in our organisation and I thank you for your
dedicated and hard work. 

Upon preparing this report I reflected in the values of the organisation
and strongly believe that as an organisation we sincerely aim to deliver
upon these at every decision point and interaction. 
We strive to be:
·     Committed
·     Respectful
·     Caring
·     Adaptable

We have had another full and successful year working together to
continue to make a difference in the lives of our clients. Congratulations
to all, on the successful outcome of the NDIS recertification.  The work
that goes on in the background to make this a reality is Huge and my
sincere thanks go to all – especially I must say a big THANK YOU to Lisa
and Michelle for all the dedicated hours that they put in to achieve
these outcomes.

Supporting our clients and their families in their needs is the key reason
for our existence. In order to do this, we are committed to meeting and
exceeding expected levels of service.
This has been a year fraught with challenges due to the Government
Aged Care and NDIS Reforms continually being placed on hold, leaving
services providers and consumers alike trying to work their way through
the changes.

I would like to specifically call out the tremendous efforts of our care,
kitchen, grounds and administrative staff throughout the year and the
consistent over and above support to our clients – THANK YOU – we
cannot do what we do without this effort and commitment you do on a
daily basis.

We continue to work hard on increasing our respite service and bring
our much-proposed new respite facility to fruition.
In conclusion, the past year has been marked by both challenges and
triumphs. I choose to focus on the triumphs and the incredible people I
work with and meet in my role

Thank you
Christine Morgan 
Chairperson

Chairmans Report



The audited financial statements for the year ending 30
June 2025 include the financial results for Morrissey
Homestead Inc (MHI) and are formally incorporated into
the Annual General Meeting (AGM) Report.

💰 Funding Sources
Funding for the 2025 financial year remained stable, with
continued support from:
•  The National Disability Insurance Scheme (NDIS)
•  Aged Care programs
•  Commonwealth Home Support Program
In addition, MHI received client fees from self-funded
and brokered private clients, which also included income
from kitchen sales.

📦 New Support Measures
Home Care Packages (HCP) introduced new package
management fees during the year, providing valuable
financial support to the organisation.

📊 Cost Structure and Key Expenditures
As a provider of personal services, wages continue to be
the organisation’s largest expense. Other major costs
include:
•  Transport services to and from the centre
•  Community outings and support for clients purchasing
essential items
•  Administration, general maintenance, and insurance

🏕️ Respite Services
Respite care remains a vital part of MHI’s service offering
and continues to contribute positively to financial
outcomes. It will be a key area of focus in the 2026
financial year.

📈 Financial Performance
It is encouraging to report a stronger surplus this year.
This means MHI has more funds available to reinvest in
infrastructure and assets—ultimately supporting better
services and outcomes for clients.

Regards
Megan Williams-Jones
Accountant

Accountants Report

Income Trends

Major Cost Trends

THE CHANGES OVER THE LAST 3 YEARS ARE
REFLECTED BELOW:



During the year 2024 - 2025 we continued to see 
positive growth in client services and in line with the
organisational Strategic Plan. This was directly reflected
in this year’s Independent audited End of Year Financial
reports with a surplus just shy of $100,000. The surplus 
shows the strategies, streamlining of procedure has been
worth the effort. You will have noticed, we commenced 
refreshing the fleet of Morrissey vehicles, we listened to clients to ensure the
most suitable vehicles were purchased. We entered into a Buy Back
program where three vehicles are changed over every 9mths or 15,000kms,
this means we have the ability to change cars more often to meet the
changing mobility needs of clients. This also has the added benefit of
reducing maintenance costs for those vehicles. 

The New Aged Care Act 2024 was passed through the Australian Parliament
on the 25 of November 2024. The new Act will start from the 1  of November
2025 and will align with the launch of the new Support at Home program. 

th st

With the introduction of the Act and the new Support at Home program,
reforms within the National Disability Insurance Scheme updating of
Morrissey system procedures, practices, documents and staff training has
been a priority and work continues. This is essential, not only to ensure
Morrissey continues to be a fully accredited and compliant organisation with
the Aged Care Quality and Safety Commission and the Quality and Safety
Commission, however also, to reassure clients’ carers and families the
services you are receiving are of a high standard. 

The hierarchy structure has been updated to reflect those changes and with
the introduction of a new Leadership Coordinator role. Curtis Bransby was
successful in his application and therefore was appointed. This role will
oversee the Leadership Team consisting of Care Partners – Respite, Services,
Scheduler, Building and Vehicles. 

General Managers Report



A major achievement for Morrissey this year included receiving a successful
outcome of our application to the Greater Bunbury Amendment Scheme –
Planning Minister to allow for a section of the adjacent open land be rezoned for
the development of a new wing to the Bunbury site. I make a special mention to
Board member Geoff Klem who was instrumental in keeping the project
progressing to completion over the past 3 years. 
This will consist of the construction of 3 additional units, which can be
independent or interconnected, allowing staff and clients to transverse between
units. This building will increase the number of respite beds for clients to access
from the current 1 client, increasing to 7 clients. The building has been designed
to allow adaptability should future changes be required. It will also have a well-
appointed training kitchen, and laundry allowing clients to have the opportunity
to learn necessary skills in a supported environment with a goal of transitioning
into independent living. 

This year the organization was audited by Citation (an approved NDIS Auditor) for
re certification by the Quality and Safety Commission. This was completed 
over a period of a few days, Clients, Carers, Staff, Volunteers, Board members and
Management play an integral role, providing information and feedback. 
Morrissey received a great assessment report, meeting each item within the
Quality Standards. 
I, as always are especially thankful for the support provided by Michelle Ferguson
– Assistant Manager. Michelle’s abilities and knowledge are complimentary to my
own, which has created a dynamic Management Team dedicated to Morrissey,
working tirelessly to ensure Morrissey reaches higher potential, year after year! 
Kind regards

Lisa Malatesta
General Manager

General Managers Report Cont.



Presentation of retiring Board Members

Returning members for endorsement

Annette Whitelaw
Community Representative
1 year term
2025/2026

Margaret Robertson
Community Representative 
2 year term 
2025/2027

Del Ambrosius
Community Representative
3 year term
2023/2026

Paul Diggins
Community Representative
3 year term
2024/2027

Sheryl Sala
Community Representative
1 year term
2025/2026

Amelia Harrington
Community Representative
3 year term
2023/2026 

Christine Morgan
Community Representative
2 year term
2025/2027

New Member for Endorsement

Hayden Reid
Community Representative
2 year term
2025/2027

Election of Board Members

Retiring Members

Geoff Klem
Community Representative
Member of the Board 2020 -2025

Election of Life Member



More Information About Services You Can Contact Us

PHONE :
97254699

ADDRESS :

EMAIL :

119 South Western Hwy, Glen Iris 6230

info@mhi.org.au

WEBSITE :
www.mhi.org.au

As we reflect on the journey so far, we want to take a
moment to express our sincere gratitude to everyone
who makes what we do possible.
To our dedicated staff – thank you for your hard work,
passion, and unwavering commitment. Your efforts are
the foundation of everything we achieve.
To our valued clients – we deeply appreciate your trust,
loyalty, and continued partnership. Your support drives
us to keep improving and delivering our best every day.
To our community – your encouragement and
involvement mean the world to us. Thank you for
standing with us, sharing in our vision, and helping us
grow.
Together, we’ve accomplished so much, and we’re
excited for what the future holds. Thank you for being
part of this journey.
With heartfelt appreciation,

               Lisa Malatesta
               General Manager

THANK YOU FOR
YOUR ONGOING

SUPPORT



Annexure “A”

MORRISSEY HOMESTEAD INC.
FINANCIAL REPORT 

FOR THE YEAR ENDED 30 JUNE 2025
































































