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Annual General Meeting  

Morrissey is a not-for-profit, public benevolent organization and therefore holds an Annual 

General Meeting at the end of each year financial year.  This gives members the opportunity 

to come together and share in the organisational successes and accomplishments of the 

year.  Members are provided with an opportunity to ask questions, and to elect future 

members to the Board. 

21 October 2024 at 1.00pm – 2.30pm 

119 South Western Highway, Glen Iris 

 

AGENDA 

1. Welcome by Chair 

2. Present 

3. Apologies 

4. Minutes of previous Annual General Meeting  

5. Business arising from minutes - NIL 

6. Presentation of Chairman’s report 

7. Presentation of Accountant’s report and presentation of audited accounts – 

Annexure “A” 

8. Presentation of Manager’s report 

9. Presentation of outgoing Board Members 

10. Election of Board Members 

11. Appointment of Auditor 

12. Appointment of Accountant 

13. Appointment of Patron 

14. Appointment of Legal Advisor 

15. Special business 

16. Close of Meeting 
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A year in focus 

Morrissey commenced negotiations in 2022 with the Shire of Harvey to have the existing 

lease agreement amended to reflect the change in use of the premises.  After extensive 

negotiations, the engagement of Tecon Australia – Building Surveyors, Certifiers, Town 

Planning Consultants who conducted an independent review of the premises to determine 

and provide a report detailing accessibility to the building and meeting the necessary 

building standards, the lease was presented to the Shire of Harvey Council meeting and 

renewed.   

Late 2022 the Main Roads indicated the Dodson Road intersection would be undergoing 

redevelopment.  Early 2023 Morrissey engaged a number of consultants to prepare a report 

detailing the effects on access to the car park and plans which could alleviate congestion 

and safety. As a result, and with the increase in demand for respite services the Board 

undertook investigations into the construction of a new respite house.  Various locations 

were considered however it was all agreed being built directly behind the existing Bunbury 

site was the most relevant option.  MCG Architects were engaged to draft concept design 

plans, which together with Across Planning who prepared a report after consultations with 

the City of Bunbury, Department of Planning Lands and Heritage, Department of Water and 

Environmental Regulation, Main Roads South West (plus City of Bunbury technical services 

officer) was submitted in April 2024 to the Greater Bunbury Regional Scheme with a 

proposal to amend the existing zoning of the property.   

Raising funds to support client services, remains a priority.  An initiative Michelle Ferguson 

introduced was the opportunity for members, or local business to “Sponsor a Respite Bed” 

for a year or ongoing annually.   

 

 

 

The Mass Family 

 

 

 

 

 

 

RESPITE BED SPONSORS 
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Community support 

Members of the community can assist Morrissey in many ways.  

Cash for Cans     Car & truck batteries 

 

 

 

 

 

     Craft supplies 

 

 

 

 

 

 

 

 

 

 

Tronox have come on board as 

a supporter by placing can 

collection points at their 

various operation sites where 

Tronox employees can 

discard their empty bottles and 

cans.  

 

 

Granted Morrissey with funds 

to purchase a piece of 

furniture for respite client. 

 

 

 

 

 

Donation of personal care aids 

which Morrissey forwards to 

clients who will benefit from 

the donation. 

 

 

Training the workforce for the future 

Morrissey works alongside a number of local Register Training Organisations to provide placement 

opportunities to complete hours and put in place the skills they have learnt in a classroom setting, to 

obtain qualification in Aged Care and/or Disability. Inducting and arranging student placements are 

one of the roles Tina looks after. 
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People we supported 

 

 Clients assisted  Hours of services provided  
 284  70,430 
 

 
 

 
Meals provided  Work placement students 
6,506  25 being 2,830hrs 
 
 

 
 
Respite hours  Transported 
8,540  69,765 kms 
 
 
 
 
 
 
Domestic Assistance hours 
2,824 
 
  

 

Services Included 

Transport Personal care 

Respite including overnight Social group at centre 

Home and garden maintenance Social support 

Domestic assistant Short term accommodation 

School holiday programs Saturday community access programs 

 

Collaboration & Partnerships  

Australian Government Department of Health and Aged Care 

National Disability Insurance Agency 

Department of Communities 

Carers WA 

Cancer Council 
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Quality Audits  & Advisory Bodies  

 

 

 

 

 

 

 

Part of the Aged Care reforms the Morrissey Board introduced and implemented two 

committees, the Consumer Advisory Body which gives Clients additional opportunities to 

help fix problems and improve care.  They allow you a way to talk about care, service quality 

and  share with the provider’s governing board. The second committee is the Quality Care 

Advisory Body the role of this advisory body is to support and inform the Morrissey Board, 

help with problem solving and suggest improvements.  

 

Strategic & Future Developments 

thebox – a creative agency, with a strong focus on strategy worked collaboratively with 

Morrissey Clients, Volunteers, Board and Management; to develop Strategic and 

Operational Plans which details steps over the next 5 yrs to be taken to ensure we provide 

services which are identified, needed in a responsive time frame.   

thebox – are currently working with the Morrissey administration team to remaster the 

Morrissey website.  We anticipate the new site will be up and operational by the end of 

November.  

Income streams & percentages 

 

 

Successful 

NDIS 

Renewal 

Introduction of 

a Consumer 

Advisory Body – 

Consisting of 

Clients, Carers 

and Chairperson  

Private 

& 

Brokered 

HCP 

40% 28% 10% 10% 

Kitchen 

& 

Fundraising 

NDIS 

13% 

Introduction of 

Quality Care 

Advisory Body – 

Consisting of 

Clients, direct 

support staff and 

Key Personnel 

CHSP 
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Our Board 

Morrissey’s Board is comprised of a team of dedicated volunteers, who donate their time and 
professional skills to ensure the strategic direction, support and governance of the organisation 
meet high standards. The contributions made to Morrissey by this group of people is invaluable and 
the support to Management is appreciated.  
 
 

Chairperson –  
Christine Morgan 
 

Christine joined the 
board in 2021 accepting 
the role of Chairperson in 
2022. Christine has 
extensive experience in 

the field of Dementia care and is a founding 
member of the Bunbury Alzheimer’s 
Association. Christine managed the Home and 
Community Care program, National Respite 
for Carers Program and Aged Care Packages 
under the Auspice of the Bethanie Group. 
 
 
 

 
Annette Whitelaw 
 
Annette joined the 
Board in 2016. Annette 
is passionate about 
people having choice 

and being treated with dignity and respect.  
Annette, previously was the Manager at 
Morrissey between 1986 – 2009 she was 
awarded Life Membership to Morrissey in 
2018 and in recognition and honour of 
Annette’s dedication to the service the 
Respite Wing was named “The Annette 
Whitelaw Wing 
 

 
 
Margaret Robertson 
 
 

Commenced on the 
Board in 2021. Margaret 
is a retired librarian and 

worked in the industry for over 40 years. 
Marg is an active member of the Rotary Club – 
Bunbury, awarded Rotarian of the Year 2018, 
previously holding positions of Treasurer and 
President. 
 

Sheryl Sala -  
Deputy Chair 
 
Sheryl became a member of 
the Board in 2022, she has 
lived in Bunbury for the past 
45 years, Sheryl has a 
background as a Technical Training with 
Tronox. Sheryl previously managed an Aged 
Care service when the permanent Manager 
had an extended leave of absence. Sheryl has 
since retired from her professional life and 
joined the Board. Sheryl has been involved for 
a number of years with the Great Cycle 
Challenge – to raise funds to help fight kids’ 
cancer. Lives by the motto ‘Have the best life! 
 

 
Geoffrey Klem 
 

Geoff joined the Board in 
2020 bringing a wealth of 
experience. Geoff is a 

qualified Town Planner and 
Project Manager. A former 
Principal Advisor to the Deputy Premier, 
Policy Director in the Department of the 
Premier and Cabinet, a member of the WA 
Planning Commission and the Disability 
Services Commission. 
 
 

Amelia Harrington 
 

Amelia joined the Board in 
2023 with a  background in the 
mining industry before moving 
into the maritime industry in 
recent years. Amelia has a 
varied professional background. With a strong 
business acumen and analytical mind, Amelia 
has held several financial roles, including 
Business Manager of their successful family 
business, before moving into her most recent 
role of Revenue Analyst.
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Our Board continued 

 

Paul Diggins  

Is the newest member of 
the Board, Paul joined 
September 2024.  Paul has 
an extensive background 
management, marketing, 

promotions and finances.  Paul is the Dealer 
Principal for the Southwest Vehicle Group.  He 
has a Master of Business Administration and a 
Bachelor of Business (Marketing) He is a 
member of the Rotary Club of 
Bunbury/Greater Bunbury and Bunbury Aero 
Club. 

 

 

Del Ambrosius 

Del became a member of 
Morrissey Board in 2024. Del 
has worked as a  
Communications Officer  for 
the City of Bunbury, at the 
Bunbury Library Local Studies 
Collections Officer, a journalist for the South 
Western Times, Government Media Office 
and ABD radio presenter & producer. Del 
enjoys spending time with her grandchildren.  

 
 

Our Patron 

Rowland Blades  
Served on the Morrissey Board since 2016 as a Community Member prior to 
accepting the role of Chairman in 2018, retiring in June 2020.    
  

Rowland’s connection to Morrissey expands beyond his position on the Board 
when he was Morrissey’s Home and Community Care Program Project Manager 
at which time, he was instrumental in securing the additional funds for the 
development of our Leschenault premise. 
Rowland’s expertise in community development and contract management in the 
Aged sector has been invaluable to the Board. 
 

Management Leadership Team 

Manager 
Lisa Malatesta - Lisa commenced at Morrissey in 1995 as a 
Administration trainee, during her employment Lisa had many 
position changes from client assistant, maintenance, cook, 
driver, finance officer, Assistant Manager which Lisa believes 
has assisted her in her role as the Manager.  
 
Assistant Manager 
Michelle Ferguson –joined the Morrissey team in 2006 as a 
part time Activity Assistant. Her talents were recognised and 
she was appointed to Supervisor and Snr Supervisor.  During 
her employment she has also held positions for Program  
Development Coordinator, Aged Care Liaison moving to her        

                current position of Assistant Manager in 2019.  
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Administration and Client Services Team 

Respite Coordinator: Desley Baker  Finance Officer: Lisa Soulos  

Scheduler: Tina Myles Client Liaison: Kylie Lloyd-Murray 

Supervisor: Parae Pitman Administration:  Penny Day 

 Administration trainee: Amber Malatesta  
 

Our Staff 

Morrissey’s biggest asset is our staff.  We are fortunate to have staff from various 
backgrounds and cultures.  They understand the organizational values of Morrissey and 
work towards meeting them.   

Upskilling is an essential part of maintaining quality services and 85% of Morrissey staff have 
dual qualifications in Aged Care and Disability.   

Flexibility and reliability are how we are able to meet a client’s needs and our team 
understand this. On countless times, they are asked to step up to ensure services continue. 
As Management, we also understand about maintaining a work life balance and we return 
their gestures by being as flexible as possible to meet “life” commitments.  
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The ‘smiles say it all’ 
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Annual General Meeting 

16th of October 2023 at 1pm  

123 South Western Highway, Glen Iris 

 

Minutes 

1. Welcome by Chair – Mrs Christine Morgan 

 Acknowledged the presence of distinguished guests including; Life Members, Board 
Members, Accountant – Megan William Jones   

 Lisa Malatesta - Manager, staff and all in attendance.  
2. Present 

 As per list 
3. Apologies 

  Kath Keeffe & Tatenda Chivere 
4. Minutes of previous Annual General Meeting with amendments 

 
MOTION:  That the minutes be accepted as a true and correct record of the 2022 AGM meeting 
with amendments. 
Moved:  Phillip Smith   Seconded: Lyndall Rodgers   

 
5. Business arising from minutes 

None 
 

6.  Presentation of Chairman’s report – Mrs Christine Morgan 
 
MOTION:  That the Chairman’s Reports be accepted. 
Moved: Geoff Klem   Seconded:  Annette Whitelaw    

 
7. Presentation of Accountants and Audited Accounts Report:  Megan William Jones – 

Accountant Annexure “A”  
 
MOTION:  That the Accountants Report & Audited Accounts be accepted. 
Moved: Phillip Smith  Seconded: Sheryl Sala   
 

8. Presentation of Manager’s report 
 

MOTION:  That the Managers Report be accepted. 
Moved: Sheryl Sala   Seconded: Lyndall Rodgers                              

 
9. Election of Board Members  

Returning Members; Annette Whitelaw – 2023/2025, Christine Morgan – 2023/2025, 
Margaret Robertson – 2023/2025, Sheryl Sala – 2023/2025, Geof Klem – 2023/2024. 

 

MOTION: Annette Whitelaw, Christine Morgan, Margaret Robertson, Sheryl Sala, are endorsed 
for two-year term (2023/2025) and Geof Klem be endorsed to for a one-year term (2023/2024).  

Moved: Lyndall Rodgers       Seconded: Phil Smith  
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Election for a three-year term;  

Tatenda Chivere – 2023/2026, Amelia Harrington 2023/2026.  

MOTION: Tatenda Chivere, Amelia Harrington be endorsed to for a three-year term (2023/2026).  
Moved:  Sheryl Sala   Seconded: Annette Whitelaw 
 

10. Appointment of Auditor 
 
MOTION:  That AMD Chartered Accountant be appointed as MHI’s Auditor for the 2023/2024 
Financial Year. 
Moved: Margaret Robertson  Seconded: Phillip Smith                

 

11. Appointment of Accountant 
MOTION:  That Nomad Accounting be appointed as MHI’s Accountant for the 2023/2024 
Financial Year. 
Moved: Geoff Klem   Seconded: Sheryl Sala      

 
12. Appointment of Patron 

- Rowland Blades current Patron be appointed for the 2023/2024 year.  
MOTION:  That Rowland Blades be appointed as Patron for 2023/2024 year 
Moved: Lyndall Rodgers  Seconded: Margaret Robertson  

 
13. Appointment of Legal Advisor 

MOTION:  That Paul Lander of Lander Lawyers be endorsed as MHI’s legal representative 
2023/2024 year. 
Moved:  Annette Whitelaw    Seconded: Sheryl Sala 
 

14. Special Business 
14.1 Stefan Zwickl (Client) addressed the membership. 
“My wife Judith passed away; I miss her”. “We will both always be Morrissey clients, they do an 
excellent job, especially Ann Clapp & Bayle.” “I have kept the documents we got to sign with Ann 
Clapp and am glad to be here with all my friends, especially my best friend Donna.”  
 

        14.2 Rowland Blades (Patron) addressed the membership. 
         “Proud of the organisation, and always speak well of Morrissey. Reading the Annual Report and the 

turnaround of the organisation is a stunning event.” “Morrissey is a great organisation which I 
thoroughly recommend and will use when I require support”. 

 
 

15. Close of Meeting at 1.30pm 
 

 
The above minutes are a true and accurate record of this meeting.  

 

 

Signature of the Chairman  Date  
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Chairman’s report 
 

It is amazing to think that Morrissey Homestead has 

provided 40 years of service to the people of Bunbury and 

surrounding areas.  Starting from a humble background to 

where we find ourselves today.  This achievement could 

not have happened without the hard work of so many 

wonderful people – too many to mention here and I would 

not want to leave anyone out.  Whether you work in 

Management, on the floor, out in the community, maintenance Department, or as a volunteer 

it takes all of you working together to make Morrissey Homestead the outstanding organization 

it is.   

We are operating in an increasing challenging environment characterized by changing 

consumer behaviour, economic uncertainty and stricter regulations – this places so much 

pressure on each and every one of you, but we continue to meet all Government standards. 

Well, done. 

To the coming year we continue to work on increasing our respite service, as we know this is a 

much-needed service in the community. Looking to progressing our plans for the proposed new 

respite facility, will take up a huge part of the coming year.  I would like to thank Board 

member Geoff Klem for his hard work on this project.  Thank you, Geoff. 

The Strategic goals of our organization remain uppermost in our thinking and moving us 

forward.  They are 

 Morrissey Homestead clients experience a high level of client satisfaction 

by using our services 

 Morrissey Homestead has sufficient, high-quality staff to deliver services 

(new and existing) 

 Morrissey Homestead systems are used to maximum effect to support 

continuous improvement. 

 Morrissey Homestead provides more respite and other services to more 

people 

 Morrissey Homestead communicates and engages with key stakeholders 

including government, not for profit agencies and private providers to 

support the Objectives of the Organization. Communication with clients 

and staff supports the continuous improvement of services. 

Let me finish by again thanking and congratulating employees and management on a job well 

done.  Also, I would like to thank my colleagues on the Board for the constructive and positive 

collaboration during the year.   

Christine Morgan 
Chairperson



 

16 
 

Accountant’s report 

The audited financial statements for the financial year to June 30, 

2024, includes the financial information for Morrissey Homestead 

Inc (MHI) and those audited financial statements form part of and 

are incorporated into the AGM Report.  

Sources of funding for the 2024 year remain constant, including 

NDIS, Aged Care and Community Home Care support. Client fees 

are also received from self-funded, brokered private clients.  These 

include kitchen sales.   

The changes over the last 2 years are reflected below: 

 

Due to the nature of Morrissey’s business, being human services, the major direct costs 

continue to be wages providing a high level of individual care and attention.   This is 

followed by the provision of transport to and from the centre, as well as community outings 

and services to assist clients purchasing provisions.  Other significant expenditure items 

include administration, general maintenance and insurance.  

Respite continues to be important to the financial outcomes of Morrissey and will be a large 

focus for the 2025 financial year. 

Market trends and needs are always changing and having the financial flexibility to move 

with the changing needs is what has made Morrissey successful.  

Whilst the surplus was small for 2024 work is being undertaken to ensure a secure financial 

future for such an important service organisation. 

Regards 

Megan Williams-Jones 
Accountant 
 
 



 

17 
 

Manager’s report 

This year marked a marvelous achievement for Morrissey, 

celebrating 40 years of service delivered to the community.  This 

milestone was celebrated with a party, where 80 guests, staff and 

volunteers were in attendance.  It was a fabulous event, Clients, 

previous Board Members, Managers, Staff members and 

Volunteers attending.  

2023/2024 continued to be a busy administrative year, we 

undertook the stringent process of National Disability mid-term audit and achieved a result 

of fully compliant with no actions required.  The Board together with input from staff and 

clients developed the Morrissey 5 year Strategic and Operational Plan from draft document 

to completion, this details the steps required to be taken to achieve our organization goals.   

thebox – the Storytelling Agency was engaged to remaster the Morrissey website, we are 

excited to say we are halfway through the process, we expect anticipated the new website 

to be up and running by the end of November 24.  

With all the reforms happening with the Aged Care, and Disability Industry, and changes to 

Fair Work (employment rights), Morrissey are focused on updating all our Policy & 

Procedure manuals to reflect the legislative changes and requirements. This way we will not 

only continue to maintain our approval as a quality endorsed organisation from both the 

Quality Aged Care Commission and the NDIS Quality and Safeguards Commission, you will 

have confidence in service delivery remaining at the highest of standards. 

Respite continues to grow, and with every experience, clients and families are becoming 

more confident, knowing that clients are the priority of the staff. Staff make sure their stay 

with Morrissey, is in some ways, a little holiday for the client, and carers can have a much-

deserved break, allowing time to look after themselves and their personal well-being.  

Morrissey established a collaboration with South West Community Care (SWCC). SWCC 

were looking for a new home to deliver social centre services, by sharing the Leschenault 

Centre, Morrissey respite clients now have the option to stay at the centre for the day, 

supported by Morrissey staff if they wish. SWCC have assisted Morrissey by maintaining the 

centre grounds while we were busy looking for a new maintenance man.  

New programs were introduced, Grumpy old Guys and Coffee Cake and Colour.  Both of 

these programs were designed for people who did not require may supports however 

wanted to connect with other people and develop friendships.  I am so pleased these 

programs have proven to be very successful.   

I extend a hand of immense gratitude and thanks to Michelle Ferguson – Assistant Manager, 
who shares my passion for Morrissey, her unwavering support is priceless, keeps the waters 
calm when things go off track.  
 
Lisa Malatesta 
Manager



 

 

Election of board members 

Returning members for endorsement 

Annette Whitelaw 

Community Representative 

2 year term 
2023/2025 

 

Margaret Robertson 

Community Representative  

2 year term  

2023/2025 

 

Geoff Klem 

Community Representative 

1 year term 

2024/2025 

 

Sheryl Sala 

Community Representative 

2 year term 

2023/2025 

 

Amelia Harrington 

Community Representative 

3 year term 

2023/2026   

 

Christine Morgan 

Community Representative 

2 year term 

2023/2025 

 

New members for endorsement 

Del Ambrosius 

Community Representative 

3 year term 

2023/2026 

 

Paul Diggins 

Community Representative 

3 year term 

2024/2027 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Annexure “A” 
 

 

 

 

MORRISSEY HOMESTEAD INC. 

FINANCIAL REPORT  

FOR THE YEAR ENDED 30 JUNE 2024 
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